0’ PL NIT Conversation Skills Worksheet

Introduction

Welcome to the Conversation Skills Worksheet! This worksheet is designed to help you practice and improve
your conversation skills. You will find a variety of activities and questions to help you become a more
confident and effective communicator.



Active Listening

Active listening is an important part of any conversation. It involves paying attention to what the other person
is saying and showing that you are interested in the conversation.

1. What are some ways you can show that you are actively listening to someone?

2. Can you think of a time when someone actively listened to you? How did it make you feel?



Open-Ended Questions

Open-ended questions are questions that encourage the other person to share their thoughts and opinions.
They are an important part of any conversation.

1. What are some examples of open-ended questions you can ask in a conversation?

2. Can you think of a time when someone asked you an open-ended question? How did you respond?



Conversation Starters

Conversation starters are questions or statements that can help start a conversation. They can be about a
variety of topics, such as hobbies, interests, or current events.

1. What are some conversation starters you can use to start a conversation?

2. Can you think of a time when you used a conversation starter to start a conversation? How did it go?



Role-Play

Role-playing is a great way to practice your conversation skills. It involves acting out a scenario with a partner
orin a group.

1. Can you think of a scenario where you would like to practice your conversation skills? (e.g. ordering
food at a restaurant, introducing yourself to a new friend)

2. What are some things you can do to make your role-play more realistic and effective?



Nonverbal Communication

Nonverbal communication is an important part of any conversation. It involves using body language and
facial expressions to convey meaning.

1. What are some examples of nonverbal communication you can use in a conversation?

2. Can you think of a time when someone's nonverbal communication affected the conversation? How
did it make you feel?



Conflict Resolution

Conflict resolution is an important part of any conversation. It involves finding a way to resolve
disagreements or conflicts in a respectful and constructive way.

1. What are some strategies you can use to resolve conflicts in a conversation?

2. Can you think of a time when you had to resolve a conflict in a conversation? How did you handle it?



Cultural Awareness

Cultural awareness is an important part of any conversation. It involves being aware of the cultural
differences and nuances that can affect communication.

1. What are some things you can do to be more culturally aware in a conversation?

2. Can you think of a time when cultural differences affected a conversation? How did you handle it?



Reflection

Reflection is an important part of any learning process. It involves thinking about what you have learned and
how you can apply it in the future.

1. What did you learn from this worksheet about conversation skills?

2. How can you apply what you learned in your everyday conversations?



Conclusion

Congratulations! You have completed the Conversation Skills Worksheet. Remember, conversation skills are
an important part of any social interaction. By practicing and improving your conversation skills, you can
become a more confident and effective communicator.



