
Teacher Preparation Lesson Plan

Subject Area: Reading and Listening
Comprehension of Technical Texts and
Conversations in IT
Unit Title: Technical Communication in IT
Grade Level: A2
Lesson Number: 1 of 10

Duration: 90 minutes
Date: 2023-02-20
Teacher: John Doe
Room: 101

Curriculum Standards Alignment

Content Standards:

CEFR A2: Can understand sentences and frequently used expressions related to areas of most
immediate relevance.
CEFR A2: Can communicate in simple and routine tasks requiring a simple and direct exchange of
information.

Skills Standards:

Reading comprehension: Can understand short technical texts and conversations in IT.
Listening comprehension: Can understand short technical conversations and discussions in IT.

Cross-Curricular Links:

English Language Arts: Technical communication, reading comprehension, and listening
comprehension.
Information Technology: Technical vocabulary, concepts, and applications.

Essential Questions & Big Ideas

Essential Questions:

How can I improve my reading and listening comprehension skills in technical contexts?
What are the key concepts and vocabulary in technical communication?

Enduring Understandings:

Technical communication is a critical skill in IT and other professional contexts.
Reading and listening comprehension are essential for effective technical communication.

Student Context Analysis



Class Profile:

Total Students: 20
ELL Students: 5
IEP/504 Plans: 2
Gifted: 3

Learning Styles Distribution:

Visual: 40%
Auditory: 30%
Kinesthetic: 30%



Teacher Preparation Lesson Plan

Pre-Lesson Preparation

Room Setup:

Arrange desks in a U-shape to facilitate group work and discussion.
Ensure all students have access to a computer or laptop with internet connection.

Technology Needs:

Computer or laptop with internet connection for each student.
Projector and screen for presentations.

Materials Preparation:

Handouts with technical vocabulary and concepts.
Whiteboard and markers for note-taking and discussion.

Safety Considerations:

Ensure all students are aware of the importance of cyber safety and online etiquette.
Monitor student activity during online activities.

Detailed Lesson Flow

Pre-Class Setup (15 mins before)

Set up the room and technology.
Prepare materials and handouts.

Bell Work / Entry Task (5-7 mins)

Have students complete a quick vocabulary review activity.
Ask students to share any questions or concerns about the lesson.

Opening/Hook (10 mins)

Introduce the topic of technical communication in IT.
Use a hook to grab students' attention, such as a real-life scenario or a thought-provoking question.

Engagement Strategies:

Think-pair-share to encourage student participation and discussion.
Use visual aids and multimedia to support learning and engagement.

Direct Instruction (20-25 mins)

Present key concepts and vocabulary related to technical communication in IT.
Use examples and case studies to illustrate key concepts.

Checking for Understanding:

Use formative assessments to check students' understanding.
Provide feedback and adjust instruction as needed.



Guided Practice (25-30 mins)

Have students work in pairs or small groups to complete a guided practice activity.
Provide feedback and support as needed.

Scaffolding Strategies:

Provide temporary support and guidance to help students complete the activity.
Gradually release responsibility to students as they become more confident and independent.

Independent Practice (20-25 mins)

Have students complete an independent practice activity, such as a reading comprehension or
listening comprehension exercise.
Provide feedback and support as needed.

Closure (10 mins)

Review key concepts and vocabulary.
Ask students to reflect on what they learned and what they would like to learn more about.
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Differentiation & Support Strategies

For Struggling Learners:

Provide additional support and scaffolding
during guided and independent practice
activities.
Offer one-on-one instruction or small group
instruction as needed.

For Advanced Learners:

Provide additional challenges and
extensions, such as more complex reading
comprehension or listening comprehension
exercises.
Encourage students to create their own
technical texts or presentations.

ELL Support Strategies:

Provide visual aids and multimedia to support learning and engagement.
Use simplified language and provide definitions for technical vocabulary.

Social-Emotional Learning Integration:

Encourage students to reflect on their own learning and set goals for improvement.
Teach students how to provide feedback and support to their peers.

Assessment & Feedback Plan

Formative Assessment Strategies:

Use quizzes and class discussions to check students' understanding.
Provide feedback and adjust instruction as needed.

Success Criteria:

Students can define and explain key concepts and vocabulary related to technical communication in
IT.
Students can complete reading comprehension and listening comprehension exercises with accuracy
and confidence.

Feedback Methods:

Provide written feedback on assignments and quizzes.
Offer verbal feedback during class discussions and one-on-one instruction.

Homework & Extension Activities

Homework Assignment:

Have students complete a reading comprehension or listening comprehension exercise at home.

Extension Activities:

Have students create their own technical texts or presentations.



Encourage students to research and present on a topic related to technical communication in IT.

Parent/Guardian Connection:

Encourage parents/guardians to ask their child about what they learned in class and provide feedback and
support at home.

Teacher Reflection Space

Pre-Lesson Reflection:

What are my goals for this lesson?
What are the potential challenges and how can I address them?

Post-Lesson Reflection:

What went well and what didn't?
What adjustments can I make for future lessons?
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Vocabulary Building

Key Vocabulary:

Algorithm: A set of instructions used to solve a problem or perform a task.
Cloud Computing: The practice of storing and processing data online, rather than on local computers.
Cybersecurity: The protection of computer systems and data from unauthorized access or malicious
attacks.
Database: A collection of organized data, often used for storage and retrieval.
Firewall: A security system that monitors and controls incoming and outgoing network traffic.
Hardware: The physical components of a computer system, such as the keyboard, mouse, and
monitor.
Malware: Software designed to harm or exploit a computer system.
Network: A group of connected computers that share resources and communicate with each other.
Operating System: The software that manages a computer's hardware and provides a platform for
running applications.
Software: Programs and applications that run on a computer system, such as word processors and
web browsers.
Server: A computer that provides services or resources to other computers on a network.
Virtual Reality: A computer-generated simulation of a three-dimensional environment, often used for
training and entertainment.

Vocabulary Practice

Matching Activity:

Match the vocabulary words with their definitions.
Have students work in pairs or small groups to complete the activity.

Flashcard Activity:

Create flashcards with the vocabulary words on one side and the definitions on the other.
Have students quiz each other using the flashcards.
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Grammar Practice

Present Simple:

Used to describe routines, facts, and general truths.
Example: "I use a computer every day."

Present Continuous:

Used to describe ongoing actions and processes.
Example: "I am studying for a test right now."

Grammar Exercises

Fill-in-the-Blank:

Complete the sentences with the correct form of the present simple or present continuous tense.
Example: "I ____________________ (use) a computer every day."

Error Analysis:

Identify and correct errors in sentences using the present simple and present continuous tenses.
Example: "I am use a computer every day." -> "I use a computer every day."
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Reading Comprehension

Reading Text:

The Benefits of Cloud Computing

Comprehension Questions:

What is cloud computing?
What are the benefits of cloud computing?

Reading Strategies

Skimming and Scanning:

Skim the text to get a general idea of the content.
Scan the text to find specific information.

Close Reading:

Read the text carefully and closely to understand the details.
Take notes and ask questions as you read.
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Listening Comprehension

Listening Text:

Troubleshooting a Network Issue

Comprehension Questions:

What is the problem with the network?
What are the steps to troubleshoot the issue?

Listening Strategies

Active Listening:

Listen carefully and attentively to the speaker.
Take notes and ask questions as you listen.

Note-Taking:

Take notes on the main ideas and key points.
Review your notes after the listening activity.



Advanced Concepts

In this section, we will explore advanced concepts related to technical communication in IT, including data analysis, cybersecurity,
and cloud computing. Students will learn how to analyze and interpret data, identify potential security threats, and understand the
benefits and risks of cloud computing.

Case Study: Data Analysis

A company is experiencing a high volume of customer complaints about their website's slow loading times. The IT department is
tasked with analyzing the data to identify the root cause of the problem and providing recommendations for improvement. Students
will work in groups to analyze the data and present their findings and recommendations to the class.

Example: Cybersecurity

A company's network has been compromised by a malware attack. The IT department must work to contain the damage and prevent
future attacks. Students will learn about the different types of malware, how to identify and remove malware, and how to implement
security measures to prevent future attacks.

Technical Writing

Technical writing is a critical skill for IT professionals, as it enables them to communicate complex technical information to both
technical and non-technical audiences. Students will learn about the principles of technical writing, including clarity, concision, and
audience awareness. They will also learn how to write different types of technical documents, such as user manuals, technical
reports, and proposals.

Types of Technical Documents

User manuals: provide instructions on how to use a product or system
Technical reports: provide detailed information about a project or research study
Proposals: outline a plan or solution to a problem

Technical Writing Strategies

Use clear and concise language
Use headings and subheadings to organize content
Use visual aids to support text

Communication Strategies

Effective communication is critical in IT, as it enables teams to work together to solve complex problems and complete projects.
Students will learn about different communication strategies, including verbal and nonverbal communication, active listening, and
conflict resolution. They will also learn how to communicate technical information to non-technical audiences.

Case Study: Communication Breakdown

A team of IT professionals is working on a project to implement a new software system. However, the team is experiencing
communication breakdowns, which are causing delays and errors. Students will work in groups to identify the causes of the
communication breakdowns and develop strategies to improve communication and collaboration.

Example: Active Listening

A team leader is meeting with a team member to discuss a project update. The team leader is using active listening skills, such as
maintaining eye contact and asking clarifying questions, to ensure that they understand the team member's concerns and needs.
Students will learn about the importance of active listening in IT and how to use active listening skills in their own communication.

Project Management

Project management is a critical skill for IT professionals, as it enables them to plan, organize, and control projects to ensure they are
completed on time, within budget, and to the required quality standards. Students will learn about the principles of project



management, including project planning, project scheduling, and project control. They will also learn how to use project management
tools and techniques, such as Gantt charts and agile methodologies.

Project Management Tools

Gantt charts: visualize project schedules and dependencies
Agile methodologies: iterative and incremental approach to project management
Project management software: tools to support project planning, scheduling, and control

Project Management Strategies

Define project scope and objectives
Develop a project schedule and budget
Identify and manage project risks

Collaboration and Teamwork

Collaboration and teamwork are critical skills for IT professionals, as they enable teams to work together to solve complex problems
and complete projects. Students will learn about the principles of collaboration and teamwork, including communication, trust, and
conflict resolution. They will also learn how to work effectively in teams, including how to contribute to team discussions, provide
feedback, and manage conflicts.

Case Study: Team Collaboration

A team of IT professionals is working on a project to develop a new software system. The team is experiencing challenges with
collaboration and communication, which are causing delays and errors. Students will work in groups to identify the causes of the
collaboration challenges and develop strategies to improve teamwork and communication.

Example: Conflict Resolution

A team member is experiencing a conflict with another team member, which is causing tension and affecting the team's productivity.
The team leader is using conflict resolution strategies, such as active listening and problem-solving, to resolve the conflict and
improve team communication. Students will learn about the importance of conflict resolution in IT and how to use conflict resolution
strategies in their own teams.

Professional Development

Professional development is critical for IT professionals, as it enables them to stay up-to-date with the latest technologies and trends.
Students will learn about the importance of professional development, including how to identify learning needs, develop a learning
plan, and evaluate learning outcomes. They will also learn about different professional development opportunities, such as training,
certification, and conferences.

Professional Development Opportunities

Training: formal instruction on specific skills or technologies
Certification: formal recognition of expertise or knowledge
Conferences: opportunities to learn from industry experts and network with peers

Professional Development Strategies

Identify learning needs and develop a learning plan
Evaluate learning outcomes and adjust the learning plan as needed
Seek out opportunities for professional development, such as training, certification, and conferences

Career Development



Career development is critical for IT professionals, as it enables them to advance in their careers and achieve their career goals.
Students will learn about the importance of career development, including how to identify career goals, develop a career plan, and
evaluate career progress. They will also learn about different career paths in IT, including software development, data analysis, and
cybersecurity.

Case Study: Career Development

A student is interested in pursuing a career in software development. They are working with a career counselor to develop a career
plan, including identifying career goals, developing a resume, and preparing for job interviews. Students will work in groups to develop
a career plan and identify resources to support their career development.

Example: Career Paths

A student is interested in pursuing a career in data analysis. They are researching different career paths, including data scientist,
business analyst, and data engineer. Students will learn about the different career paths in IT and how to research and pursue their
career goals.
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Content Standards:

CEFR A2: Can understand sentences and frequently used expressions related to areas of most
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CEFR A2: Can communicate in simple and routine tasks requiring a simple and direct exchange of
information.

Skills Standards:

Reading comprehension: Can understand short technical texts and conversations in IT.
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Cross-Curricular Links:

English Language Arts: Technical communication, reading comprehension, and listening
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Essential Questions & Big Ideas

Essential Questions:

How can I improve my reading and listening comprehension skills in technical contexts?
What are the key concepts and vocabulary in technical communication?

Enduring Understandings:

Technical communication is a critical skill in IT and other professional contexts.



Reading and listening comprehension are essential for effective technical communication.

Student Context Analysis

Class Profile:

Total Students: 20
ELL Students: 5
IEP/504 Plans: 2
Gifted: 3

Learning Styles Distribution:

Visual: 40%
Auditory: 30%
Kinesthetic: 30%



Teacher Preparation Lesson Plan

Pre-Lesson Preparation

Room Setup:

Arrange desks in a U-shape to facilitate group work and discussion.
Ensure all students have access to a computer or laptop with internet connection.

Technology Needs:

Computer or laptop with internet connection for each student.
Projector and screen for presentations.

Materials Preparation:

Handouts with technical vocabulary and concepts.
Whiteboard and markers for note-taking and discussion.

Safety Considerations:

Ensure all students are aware of the importance of cyber safety and online etiquette.
Monitor student activity during online activities.

Detailed Lesson Flow

Pre-Class Setup (15 mins before)

Set up the room and technology.
Prepare materials and handouts.

Bell Work / Entry Task (5-7 mins)

Have students complete a quick vocabulary review activity.
Ask students to share any questions or concerns about the lesson.

Opening/Hook (10 mins)

Introduce the topic of technical communication in IT.
Use a hook to grab students' attention, such as a real-life scenario or a thought-provoking question.

Engagement Strategies:

Think-pair-share to encourage student participation and discussion.
Use visual aids and multimedia to support learning and engagement.

Direct Instruction (20-25 mins)

Present key concepts and vocabulary related to technical communication in IT.
Use examples and case studies to illustrate key concepts.

Checking for Understanding:

Use formative assessments to check students' understanding.
Provide feedback and adjust instruction as needed.



Guided Practice (25-30 mins)

Have students work in pairs or small groups to complete a guided practice activity.
Provide feedback and support as needed.

Scaffolding Strategies:

Provide temporary support and guidance to help students complete the activity.
Gradually release responsibility to students as they become more confident and independent.

Independent Practice (20-25 mins)

Have students complete an independent practice activity, such as a reading comprehension or
listening comprehension exercise.
Provide feedback and support as needed.

Closure (10 mins)

Review key concepts and vocabulary.
Ask students to reflect on what they learned and what they would like to learn more about.
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Differentiation & Support Strategies

For Struggling Learners:

Provide additional support and scaffolding
during guided and independent practice
activities.
Offer one-on-one instruction or small group
instruction as needed.

For Advanced Learners:

Provide additional challenges and
extensions, such as more complex reading
comprehension or listening comprehension
exercises.
Encourage students to create their own
technical texts or presentations.

ELL Support Strategies:

Provide visual aids and multimedia to support learning and engagement.
Use simplified language and provide definitions for technical vocabulary.

Social-Emotional Learning Integration:

Encourage students to reflect on their own learning and set goals for improvement.
Teach students how to provide feedback and support to their peers.

Assessment & Feedback Plan

Formative Assessment Strategies:

Use quizzes and class discussions to check students' understanding.
Provide feedback and adjust instruction as needed.

Success Criteria:

Students can define and explain key concepts and vocabulary related to technical communication in
IT.
Students can complete reading comprehension and listening comprehension exercises with accuracy
and confidence.

Feedback Methods:

Provide written feedback on assignments and quizzes.
Offer verbal feedback during class discussions and one-on-one instruction.

Homework & Extension Activities

Homework Assignment:

Have students complete a reading comprehension or listening comprehension exercise at home.

Extension Activities:

Have students create their own technical texts or presentations.



Encourage students to research and present on a topic related to technical communication in IT.

Parent/Guardian Connection:

Encourage parents/guardians to ask their child about what they learned in class and provide feedback and
support at home.

Teacher Reflection Space

Pre-Lesson Reflection:

What are my goals for this lesson?
What are the potential challenges and how can I address them?

Post-Lesson Reflection:

What went well and what didn't?
What adjustments can I make for future lessons?
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Vocabulary Building

Key Vocabulary:

Algorithm: A set of instructions used to solve a problem or perform a task.
Cloud Computing: The practice of storing and processing data online, rather than on local computers.
Cybersecurity: The protection of computer systems and data from unauthorized access or malicious
attacks.
Database: A collection of organized data, often used for storage and retrieval.
Firewall: A security system that monitors and controls incoming and outgoing network traffic.
Hardware: The physical components of a computer system, such as the keyboard, mouse, and
monitor.
Malware: Software designed to harm or exploit a computer system.
Network: A group of connected computers that share resources and communicate with each other.
Operating System: The software that manages a computer's hardware and provides a platform for
running applications.
Software: Programs and applications that run on a computer system, such as word processors and
web browsers.
Server: A computer that provides services or resources to other computers on a network.
Virtual Reality: A computer-generated simulation of a three-dimensional environment, often used for
training and entertainment.

Vocabulary Practice

Matching Activity:

Match the vocabulary words with their definitions.
Have students work in pairs or small groups to complete the activity.

Flashcard Activity:

Create flashcards with the vocabulary words on one side and the definitions on the other.
Have students quiz each other using the flashcards.
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Grammar Practice

Present Simple:

Used to describe routines, facts, and general truths.
Example: "I use a computer every day."

Present Continuous:

Used to describe ongoing actions and processes.
Example: "I am studying for a test right now."

Grammar Exercises

Fill-in-the-Blank:

Complete the sentences with the correct form of the present simple or present continuous tense.
Example: "I ____________________ (use) a computer every day."

Error Analysis:

Identify and correct errors in sentences using the present simple and present continuous tenses.
Example: "I am use a computer every day." -> "I use a computer every day."



Teacher Preparation Lesson Plan

Reading Comprehension

Reading Text:

The Benefits of Cloud Computing

Comprehension Questions:

What is cloud computing?
What are the benefits of cloud computing?

Reading Strategies

Skimming and Scanning:

Skim the text to get a general idea of the content.
Scan the text to find specific information.

Close Reading:

Read the text carefully and closely to understand the details.
Take notes and ask questions as you read.



Teacher Preparation Lesson Plan

Listening Comprehension

Listening Text:

Troubleshooting a Network Issue

Comprehension Questions:

What is the problem with the network?
What are the steps to troubleshoot the issue?

Listening Strategies

Active Listening:

Listen carefully and attentively to the speaker.
Take notes and ask questions as you listen.

Note-Taking:

Take notes on the main ideas and key points.
Review your notes after the listening activity.


