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Introduction

Effective communication is the backbone of successful professional relationships and career progression.
In today's fast-paced business environment, clear and concise communication can make a significant
difference in achieving professional goals and building strong relationships with colleagues, clients, and
stakeholders. This lesson plan is designed for adult professional learners at the C1 level, focusing on the
crucial skill of recognizing and managing rambling in professional communication.
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Lesson Objectives

By the end of this lesson, learners will be able to:

¢ Analyze a given professional communication scenario to identify instances of rambling
¢ Evaluate the impact of rambling on professional communication

¢ Apply strategies to avoid rambling in their own professional interactions

¢ Create a personal action plan to improve their professional communication skills

Prior Knowledge and Prerequisites

To effectively engage with this topic, adult learners should possess certain prerequisite concepts, including:

¢ Understanding of professional communication
¢ Knowledge of communication barriers

¢ Awareness of nonverbal communication

¢ Basic understanding of time management
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Lesson Plan

?® Introduction and Icebreaker (5 minutes)

¢ Introduce the topic of recognizing and managing rambling in professional communication
e Conduct an icebreaker activity to encourage learners to share their experiences with rambling in
professional settings

? Direct Instruction (5 minutes)

* Provide a concise explanation of what constitutes rambling in professional communication
e Use examples and visual aids to illustrate the point

? Case Study Analysis (8 minutes)

 Divide learners into small groups and provide each group with a case study of a professional scenario
where rambling is evident

e Ask each group to analyze the scenario, identify instances of rambling, and propose strategies for
improvement
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Role-Play Activity

?® Role-Play Activity (7 minutes)

e Conduct a role-play activity where learners practice communicating effectively in a professional
setting
e Encourage learners to apply the strategies they have learned to manage or avoid rambling

? Group Discussion and Feedback (3 minutes)

 Facilitate a group discussion where learners share their experiences from the role-plays
* Provide feedback and highlight key points

? Conclusion and Action Plan (2 minutes)

e Summarize the key takeaways from the lesson
e Ask learners to create a personal action plan to improve their professional communication skills
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Teaching Strategies and Activities

To minimize teacher talking time and maximize learner engagement, the following teaching strategies and
activities will be employed:

Think-pair-share

Group discussions

Role-plays

Case studies

Interactive quizzes and games
Reflective journaling

Assessment and Evaluation

To assess learners' understanding and application of the skills learned, the following assessment methods
will be used:

¢ Reflective journal

¢ Case study presentation
¢ Role-play scenario

o Written test
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Conclusion and Next Steps

In conclusion, the lesson on identifying and recognizing rambling in professional communication is a
valuable and engaging learning experience for adult professional learners at the C1 level. By minimizing
teacher talking time and incorporating interactive activities and discussions, the lesson provides learners
with a comprehensive understanding of the topic and practical skills to apply in real-life professional

situations.

Next Steps

Next steps include:

¢ Crafting clear and concise messages
o Effective listening and feedback in professional settings
¢ Negotiation and conflict resolution in professional communication
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Appendix

Glossary of Key Terms

¢ Rambling: speaking or writing at length in a confused or inconsequential manner
¢ Professional communication: the process of exchanging information and ideas in a professional
setting

Additional Resources

For further learning, please refer to the following resources:

e [Insert resource 1]
o [Insert resource 2]
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Assessment Rubrics and Criteria

The following assessment rubrics and criteria will be used to evaluate learners' understanding and
application of the skills learned:

¢ Reflective journal

¢ Case study presentation
¢ Role-play scenario

o Written test
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Teacher Reflection Space

Pre-Lesson Reflection:

e What challenges do | anticipate?
¢ Which students might need extra support?
e What backup plans should | have ready?

Post-Lesson Reflection:

e What went well?
e What would | change?
e Next steps for instruction?
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