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Interactive Language Communication Skills Workshop

Workshop Learning Objectives

By the end of this workshop, students will be able to:

Develop advanced communication strategies
Understand cultural communication nuances
Practice adaptive language skills
Build confidence in interactive communication

Communication Skills Self-Assessment (15 minutes)

Rate your current communication skills in the following areas:

Skill Area Beginner (1-3) Intermediate (4-7) Advanced (8-10)

Vocabulary Diversity

Cultural Sensitivity

Non-Verbal Communication





Cultural Communication Exploration (30 minutes)

Group Challenge:

In groups of 4, explore communication styles from different cultures:

1. Select a culture different from your own
2. Research communication norms and etiquette
3. Prepare a 5-minute presentation on key communication insights

Cultural Research Notes:

Role-Play Communication Scenarios

Choose one of the following scenarios and develop a dialogue:

1. Resolving a misunderstanding with a friend
2. Negotiating a group project assignment
3. Explaining a complex idea to someone unfamiliar with the topic

Scenario Dialogue Draft:



Digital Communication Etiquette Workshop

Digital Communication Analysis:

Examine different digital communication platforms and their unique communication styles:

Social Media Communication
Professional Email Correspondence
Instant Messaging Protocols

Platform Communication Do's Communication Don'ts

Social Media

Professional Email

Personal Communication Growth Reflection

1. What communication skill do you most want to improve?

2. Describe a recent communication challenge you experienced.

3. What strategies will you use to enhance your communication skills?
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Advanced Listening Skills Workshop (45 minutes)

Active Listening Challenge:

Develop and practice advanced listening techniques:

Empathetic Listening
Critical Listening
Comprehensive Comprehension Strategies

Pair up and complete the following listening exercises:

1. Speaker shares a 3-minute personal story
2. Listener practices active listening techniques
3. Listener summarizes key points without interrupting

Listening Exercise Reflection:

Listening Skills Self-Evaluation

Listening Skill Current Proficiency Improvement Goal

Maintaining Eye Contact

Avoiding Interruptions

Asking Clarifying Questions



Advanced Communication Techniques

Key strategies for effective communication across various contexts:

Emotional Intelligence
Contextual Adaptation
Conflict Resolution Communication
Persuasive Communication

Conflict Resolution Communication Simulation

Conflict Scenario Workshop:

Navigate complex communication scenarios using strategic approaches:

1. Identify the core communication challenge
2. Apply emotional intelligence techniques
3. Develop a collaborative resolution strategy

Conflict Resolution Strategy:

Communication Strategy Reflection

Consider the following questions about your communication approach:

1. How do your communication strategies change in different contexts?

2. What emotional intelligence skills do you want to develop?


