
Business English Idioms Assessment

Introduction

Welcome to the Business English Idioms Assessment, designed to evaluate your ability to identify, explain,
and use common business English idioms in context. This assessment is divided into five sections, each
targeting a different aspect of business English proficiency.

Business English idioms are a crucial part of effective communication in the workplace. They can help you
express complex ideas, build relationships, and convey confidence. However, using idioms incorrectly can
lead to misunderstandings and confusion. In this assessment, you will have the opportunity to
demonstrate your understanding of business English idioms and develop your skills in using them in
context.

Section 1: Multiple Choice Questions (15 minutes)

Choose the correct answer for each question.

1. What does the idiom "break a leg" mean in a business setting?
a) To wish someone good luck
b) To congratulate someone on a success
c) To apologize for a mistake
d) To express sympathy

2. Which idiom completes the sentence: "The new policy ___________________ a lot of controversy
among employees."

a) broke the ice
b) cost an arm and a leg
c) raised eyebrows
d) sparked a debate

3. In a business meeting, what idiom would you use to express congratulations?
a) "You're on a roll"
b) "You've hit the nail on the head"
c) "You've broken the ice"
d) "You've cost an arm and a leg"
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Section 2: Short Answer Questions (15 minutes)

Answer each question in complete sentences.

1. Explain the meaning of the idiom "think outside the box" and provide an example sentence.

2. Describe a situation where the idiom "team player" would be appropriately used.

3. Discuss the importance of idioms in business communication, citing at least two examples.

Section 3: Case Study (15 minutes)

Read the following case study and answer the questions.

Company X is facing a communication challenge with its clients. The sales team is struggling to convey
the benefits of their new product, and clients are becoming frustrated with the lack of clarity. The company
needs to find a way to improve communication and build trust with its clients.

1. Identify and explain the idioms used in the scenario.

2. Suggest alternative idiomatic expressions that could improve communication.

Copyright 2024 Planit Teachers. All rights reserved.



Section 4: Role-Play (10 minutes)

Engage in a role-play scenario where you must use at least three business English idioms in context.

For example, you could be negotiating a contract or discussing marketing strategies. Use the idioms you
have learned in this assessment to communicate effectively and build relationships with your colleagues.

Role-Play Scenario:

You are a marketing manager, and you need to negotiate a contract with a potential client. Use the
idioms "think outside the box," "cost an arm and a leg," and "break a leg" in your negotiation.

Section 5: Essay Question (15 minutes)

Choose one of the following topics and write a well-structured essay (approx. 400 words).

1. The Role of Idioms in Enhancing Business Communication
2. Challenges Non-Native Speakers Face in Using Business English Idioms and Possible Solutions
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Marking Guide

The following marking guide will be used to assess your performance.

Multiple Choice: 1 point for each correct answer. Short Answer: 2-5 points per question, based on clarity,
correctness, and use of idioms. Case Study: 10 points for identification and explanation, 15 points for the
plan (clarity, feasibility, and effective use of idioms). Role-Play: 10 points for participation and effective use
of idioms, 5 points for reflection. Essay: 20 points for content (depth of discussion, use of idioms), 10
points for structure and coherence, and 10 points for language use (grammar, vocabulary, spelling).

Additional Activities

Complete the following activities to further develop your skills.

1. Create a mind map or diagram to illustrate the different types of business English idioms and their
meanings.

2. Write a short dialogue or create a visual presentation using business English idioms to convey a
complex idea.

3. Reflect on your own use of idioms in business communication and identify areas for improvement.
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Glossary of Business English Idioms

The following idioms are commonly used in business communication.

Break a leg: to wish someone good luck
Cost an arm and a leg: to be very expensive
Think outside the box: to be creative and think of new ideas
Team player: someone who works well with others
Raise eyebrows: to surprise or shock someone

Extension Activities

Complete the following activities to further challenge yourself.

1. Create a short skit or presentation with a musical element that incorporates business English
idioms.

2. Write a short story or scenario that uses at least five business English idioms in context.
3. Design a visual aid, such as a poster or infographic, that illustrates the importance of idioms in

business communication.
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Advanced Concepts

As you progress in your business English journey, it's essential to explore advanced concepts that can help you communicate more
effectively. One such concept is the use of idiomatic expressions in formal writing. Idioms can add flavor and interest to your writing,
but they can also be confusing if not used correctly. In this section, we will delve into the world of idiomatic expressions and explore
how to use them in formal business writing.

Example: Using Idioms in Formal Writing

For instance, instead of saying "the company is doing well," you could say "the company is on the upswing." This idiomatic expression
conveys a more positive and dynamic image of the company's performance. However, it's crucial to use idioms sparingly and in
context to avoid confusing your readers.

Activity: Using Idioms in Formal Writing

Rewrite the following sentences using idiomatic expressions:

1. The company's sales have increased significantly.
2. The new policy has been well-received by employees.
3. The marketing team is working hard to meet the deadline.

Business English in Different Contexts

Business English is not a one-size-fits-all concept. It varies depending on the context, industry, and culture. In this section, we will
explore how business English is used in different contexts, such as meetings, presentations, and negotiations.

Case Study: Business English in Meetings

Meetings are a crucial part of business communication. They require a specific set of language skills, including the ability to express
opinions, make decisions, and negotiate. In this case study, we will analyze a meeting scenario and explore how business English is
used to achieve the desired outcomes.

Group Activity: Business English in Meetings

Divide into small groups and role-play a meeting scenario. Use business English to express your opinions, make decisions, and
negotiate. After the role-play, discuss the following questions:

1. What language skills are required in a meeting scenario?
2. How can you use business English to achieve the desired outcomes in a meeting?
3. What are some common challenges faced by non-native speakers in a meeting scenario?

Cultural Awareness in Business English

Cultural awareness is a critical aspect of business English. It involves understanding the cultural nuances and differences that can
impact communication. In this section, we will explore the importance of cultural awareness in business English and provide tips on
how to develop your cultural competence.

Reflection: Cultural Awareness in Business English

Reflect on a situation where cultural differences impacted communication. How did you handle the situation? What did you learn
from the experience? What strategies can you use to develop your cultural awareness in business English?
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Activity: Cultural Awareness in Business English

Complete the following quiz to test your cultural awareness in business English:

1. What is the appropriate way to greet someone in a business setting in Japan?
2. What is the significance of gift-giving in Chinese business culture?
3. How do you address someone in a business setting in Germany?

Technology and Business English

Technology has revolutionized the way we communicate in business. It has enabled us to connect with people across the globe,
access information, and conduct business transactions with ease. In this section, we will explore the impact of technology on
business English and provide tips on how to use technology to improve your business English skills.

Example: Using Technology to Improve Business English

For instance, you can use language learning apps to practice your business English skills, watch videos to improve your listening
skills, and participate in online forums to practice your writing skills. You can also use technology to connect with native speakers
and practice your speaking skills.

Activity: Using Technology to Improve Business English

Explore the following language learning apps and websites, and complete the following tasks:

1. Download a language learning app and complete a lesson on business English.
2. Watch a video on business English and take notes on the key vocabulary and phrases used.
3. Participate in an online forum and respond to a post on a business English topic.

Assessment and Evaluation

Assessment and evaluation are critical components of business English training. They help you measure your progress, identify areas
for improvement, and develop a plan to achieve your goals. In this section, we will explore the different types of assessment and
evaluation tools used in business English training and provide tips on how to use them effectively.

Case Study: Assessment and Evaluation in Business English

In this case study, we will analyze a business English training program and explore how assessment and evaluation tools are used to
measure progress and identify areas for improvement. We will also discuss the importance of feedback and self-assessment in
business English training.
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Group Activity: Assessment and Evaluation in Business English

Divide into small groups and discuss the following questions:

1. What are the different types of assessment and evaluation tools used in business English training?
2. How can you use assessment and evaluation tools to measure your progress and identify areas for improvement?
3. What is the importance of feedback and self-assessment in business English training?

Conclusion

In conclusion, business English is a complex and multifaceted field that requires a range of skills, including language, cultural
awareness, and technology. By developing your business English skills, you can improve your communication, build relationships, and
achieve your goals in the business world. Remember to practice regularly, seek feedback, and use technology to improve your skills.

Reflection: Business English Skills

Reflect on what you have learned in this course and how you can apply it in your business career. What are your strengths and
weaknesses in business English? What areas do you need to improve? What strategies can you use to continue developing your
business English skills?

Activity: Business English Skills

Complete the following quiz to test your business English skills:

1. What is the difference between formal and informal language in business English?
2. How can you use idiomatic expressions in formal writing?
3. What is the importance of cultural awareness in business English?
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lead to misunderstandings and confusion. In this assessment, you will have the opportunity to
demonstrate your understanding of business English idioms and develop your skills in using them in
context.

Section 1: Multiple Choice Questions (15 minutes)

Choose the correct answer for each question.

1. What does the idiom "break a leg" mean in a business setting?
a) To wish someone good luck
b) To congratulate someone on a success
c) To apologize for a mistake
d) To express sympathy

2. Which idiom completes the sentence: "The new policy ___________________ a lot of controversy
among employees."

a) broke the ice
b) cost an arm and a leg
c) raised eyebrows
d) sparked a debate

3. In a business meeting, what idiom would you use to express congratulations?
a) "You're on a roll"
b) "You've hit the nail on the head"
c) "You've broken the ice"
d) "You've cost an arm and a leg"
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Section 2: Short Answer Questions (15 minutes)

Answer each question in complete sentences.

1. Explain the meaning of the idiom "think outside the box" and provide an example sentence.

2. Describe a situation where the idiom "team player" would be appropriately used.

3. Discuss the importance of idioms in business communication, citing at least two examples.

Section 3: Case Study (15 minutes)

Read the following case study and answer the questions.

Company X is facing a communication challenge with its clients. The sales team is struggling to convey
the benefits of their new product, and clients are becoming frustrated with the lack of clarity. The company
needs to find a way to improve communication and build trust with its clients.

1. Identify and explain the idioms used in the scenario.

2. Suggest alternative idiomatic expressions that could improve communication.
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Section 4: Role-Play (10 minutes)

Engage in a role-play scenario where you must use at least three business English idioms in context.

For example, you could be negotiating a contract or discussing marketing strategies. Use the idioms you
have learned in this assessment to communicate effectively and build relationships with your colleagues.

Role-Play Scenario:

You are a marketing manager, and you need to negotiate a contract with a potential client. Use the
idioms "think outside the box," "cost an arm and a leg," and "break a leg" in your negotiation.

Section 5: Essay Question (15 minutes)

Choose one of the following topics and write a well-structured essay (approx. 400 words).

1. The Role of Idioms in Enhancing Business Communication
2. Challenges Non-Native Speakers Face in Using Business English Idioms and Possible Solutions
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Marking Guide

The following marking guide will be used to assess your performance.

Multiple Choice: 1 point for each correct answer. Short Answer: 2-5 points per question, based on clarity,
correctness, and use of idioms. Case Study: 10 points for identification and explanation, 15 points for the
plan (clarity, feasibility, and effective use of idioms). Role-Play: 10 points for participation and effective use
of idioms, 5 points for reflection. Essay: 20 points for content (depth of discussion, use of idioms), 10
points for structure and coherence, and 10 points for language use (grammar, vocabulary, spelling).

Additional Activities

Complete the following activities to further develop your skills.

1. Create a mind map or diagram to illustrate the different types of business English idioms and their
meanings.

2. Write a short dialogue or create a visual presentation using business English idioms to convey a
complex idea.

3. Reflect on your own use of idioms in business communication and identify areas for improvement.
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Glossary of Business English Idioms

The following idioms are commonly used in business communication.

Break a leg: to wish someone good luck
Cost an arm and a leg: to be very expensive
Think outside the box: to be creative and think of new ideas
Team player: someone who works well with others
Raise eyebrows: to surprise or shock someone

Extension Activities

Complete the following activities to further challenge yourself.

1. Create a short skit or presentation with a musical element that incorporates business English
idioms.

2. Write a short story or scenario that uses at least five business English idioms in context.
3. Design a visual aid, such as a poster or infographic, that illustrates the importance of idioms in

business communication.
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