
Business English Idioms Assessment

Student Name: _______________________ Class: _______________________

Student ID: _______________________ Date: {{DATE}}

Assessment Details

Duration: 60 minutes Total Marks: 100

Topics Covered:
• Business English Idioms
• Communication Skills
• Role-Play and Case Study

Instructions to Students:

1. Read all questions carefully before attempting.
2. Show all working out - marks are awarded for method.
3. Calculator use is permitted except where stated otherwise.
4. Write your answers in the spaces provided.
5. If you need more space, use the additional pages at the end.
�. Time management is crucial - allocate approximately 1 minute per mark.
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Section A: Multiple Choice [20 marks]

Question 1 [2 marks]

What does the idiom "break a leg" mean in a business context?

A) To wish someone good luck B) To congratulate someone on a success

C) To apologize for a mistake D) To express sympathy

Question 2 [2 marks]

Which idiom completes the sentence: "The new policy ______________ a lot of controversy among
employees."

A) Raised B) Caused

C) Sparked D) Ignited

Question 3 [2 marks]

In a business meeting, what idiom would you use to express congratulations?

A) "You're on a roll" B) "You've hit the nail on the head"

C) "You're on the right track" D) "You've broken a leg"
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Section B: Short Answer Questions [40 marks]

Question 4 [8 marks]

Explain the meaning of the idiom "cost an arm and a leg" and provide an example sentence.

Question 5 [8 marks]

Describe a situation where the idiom "think outside the box" would be appropriately used.

Question 6 [8 marks]

Discuss the importance of idioms in business communication, citing at least two examples.
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Section C: Case Study [20 marks]

Question 7 [20 marks]

Read the following case study:

"Company X is facing a communication challenge with its clients. The sales team is struggling to convey
the benefits of their new product, and clients are becoming frustrated with the lack of clear information.
The company needs to find a way to improve communication and build trust with its clients."

Identify and explain the idioms used in the scenario, and suggest alternative idiomatic expressions that
could improve communication. Develop a short plan (approx. 250 words) on how to improve
communication within the company using business English idioms effectively.
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Section D: Role-Play [10 marks]

Question 8 [10 marks]

Engage in a role-play scenario where you must use at least three business English idioms in context (e.g.,
negotiating a contract, discussing marketing strategies). After the role-play, reflect on the effectiveness of
the idioms used and discuss how they contributed to the communication process.
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Section E: Essay Question [30 marks]

Question 9 [30 marks]

Choose one of the following topics and write a well-structured essay (approx. 400 words):

1. The Role of Idioms in Enhancing Business Communication

2. Challenges Non-Native Speakers Face in Using Business English Idioms and Possible Solutions

Ensure that your essay includes at least five relevant business English idioms used appropriately in
context.
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Marking Guide

Multiple Choice: 1 point for each correct answer

Short Answer: 2-5 points per question, based on clarity, correctness, and use of idioms

Case Study: 10 points for identification and explanation, 15 points for the plan (clarity, feasibility, and effective
use of idioms)

Role-Play: 10 points for participation and effective use of idioms, 5 points for reflection

Essay: 20 points for content (depth of discussion, use of idioms), 10 points for structure and coherence, and 10
points for language use (grammar, vocabulary, spelling)
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Implementation Guidelines

Time Allocation: The assessment will last 60 minutes. Allocate time according to the section requirements,
ensuring learners have sufficient time to complete each task comfortably.

Administration Tips: Provide clear instructions at the beginning, and ensure learners understand what is
expected of them in each section. Encourage them to ask questions if they are unsure.

Accessibility: Consider providing accommodations for learners with disabilities, such as extra time, a reader, or
a scribe, as needed.
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Differentiation Options

For learners with learning difficulties: Provide additional time, offer one-on-one assistance during the role-play,
or simplify the language in the case study and essay questions.

For advanced learners: Add more complex idioms, increase the length and complexity of the essay, or include an
additional task that requires creating original content using business English idioms (e.g., writing a short
dialogue or creating a visual presentation).

For non-native speakers: Offer a glossary of idioms used in the assessment, provide examples of idioms in
different contexts, or allow the use of a dictionary during the assessment.
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Bloom's Taxonomy Alignment

The assessment activities are designed to align with Bloom's Taxonomy, promoting higher-order thinking skills:

Remembering: Identifying and explaining idioms

Understanding: Describing situations where idioms are used, discussing their importance

Applying: Using idioms in context during the role-play and case study

Analyzing: Discussing the effectiveness of idioms in communication, reflecting on their use

Evaluating: Assessing the appropriateness of idioms in different business scenarios

Creating: Developing plans, writing essays that incorporate idioms to convey complex ideas
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Multiple Intelligence Approaches

The variety of question types and tasks caters to different intelligence types as per Howard Gardner's Theory of
Multiple Intelligences:

Linguistic: Essay, short answers, and multiple-choice questions

Logical-Mathematical: Analyzing the appropriateness of idioms in given scenarios

Interpersonal: Role-play, discussing ideas in groups (if applicable)

Intrapersonal: Reflecting on the use of idioms, self-assessment

Bodily-Kinesthetic: Potential use of gestures or acting out idioms during role-play

Spatial: Visualizing scenarios where idioms are used, creating mind maps or diagrams to organize ideas (if
suggested as an alternative task)

Naturalistic: Understanding the context in which business idioms are used, relating them to real-life scenarios

Musical: Potentially incorporating idioms into a short skit or presentation with a musical element (as an
extension activity)
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Clear Success Criteria

Success in this assessment will be determined by the learner's ability to:

Accurately identify and explain business English idioms

Effectively use idioms in written and spoken communication

Analyze the role of idioms in enhancing business communication

Apply idioms appropriately in different business contexts
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Evidence Collection Methods

Evidence of learner achievement will be collected through:

Completed assessment tasks

Observations during the role-play

Feedback from peers (if applicable)

Self-assessment and reflection
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Feedback Opportunities

Feedback will be provided:

Immediately after the role-play, focusing on the use of idioms and communication effectiveness

Upon completion of the assessment, with detailed comments on the essay, case study, and short answers

Through a follow-up session where learners can discuss their performance, receive feedback, and set goals for
further improvement
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Additional Resources

Glossary of business English idioms

Examples of idioms in different contexts

Tips for using idioms in written and spoken communication

Resources for further learning and practice
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Extension Activities

Create a visual presentation using business English idioms

Write a short dialogue or script incorporating idioms

Develop a plan to improve communication within a company using business English idioms

Create a mind map or diagram to organize ideas and illustrate the use of idioms in different contexts
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Assessment Rubric

Multiple Choice: 1 point for each correct answer

Short Answer: 2-5 points per question, based on clarity, correctness, and use of idioms

Case Study: 10 points for identification and explanation, 15 points for the plan (clarity, feasibility, and effective
use of idioms)

Role-Play: 10 points for participation and effective use of idioms, 5 points for reflection

Essay: 20 points for content (depth of discussion, use of idioms), 10 points for structure and coherence, and 10
points for language use (grammar, vocabulary, spelling)
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Conclusion

This assessment is designed to evaluate your ability to identify, explain, and use common business English
idioms in context. By completing this assessment, you will demonstrate your understanding of the importance
of idioms in business communication and your ability to apply them effectively in different business scenarios.
Good luck!
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Advanced Business English Idioms

In this section, we will explore more advanced business English idioms that are commonly used in professional settings. These
idioms will help you to express complex ideas and opinions in a more nuanced and sophisticated way.

Example 1: "Think Outside the Box"

This idiom means to think creatively and consider unconventional ideas. For instance, "The company needs to think outside the box
to come up with innovative solutions to stay competitive in the market."

Example 2: "Cost an Arm and a Leg"

This idiom means something is very expensive. For example, "The new smartphone costs an arm and a leg, but it has all the latest
features and technology."

Business English Idioms in Different Contexts

Business English idioms can be used in various contexts, including meetings, presentations, emails, and reports. It's essential to
understand the appropriate context and audience to use these idioms effectively.

Case Study: Using Idioms in a Meeting

In a meeting, you can use idioms like "let's get down to business" to start the discussion, "on the same page" to ensure everyone
agrees, and "touch base" to schedule a follow-up meeting.

Case Study: Using Idioms in an Email

In an email, you can use idioms like "break a leg" to wish someone good luck, "get the ball rolling" to start a project, and "in the loop"
to keep someone informed.

Common Business English Idioms for Negotiations

Negotiations are a crucial part of business, and using the right idioms can help you to express yourself effectively and achieve your
goals. Here are some common business English idioms used in negotiations:

"Meet in the middle" - to find a compromise
"Give and take" - to negotiate and find a mutually beneficial agreement
"On the table" - to discuss and consider options
"Take it or leave it" - to present a final offer

Business English Idioms for Presentations

When giving a presentation, using business English idioms can help you to engage your audience and convey your message more
effectively. Here are some common idioms used in presentations:

Example: "Get to the point"

This idiom means to be direct and concise. For instance, "Let's get to the point and discuss the key findings of the report."

Example: "In a nutshell"
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This idiom means to summarize or describe something briefly. For example, "In a nutshell, our company aims to provide innovative
solutions to our clients."

Conclusion

In conclusion, business English idioms are a vital part of professional communication. By understanding and using these idioms
effectively, you can enhance your language skills, build stronger relationships with your colleagues and clients, and achieve your
goals in the business world.

Final Thoughts

Remember that practice makes perfect, so try to use business English idioms in your daily conversations and writing. With time and
effort, you will become more confident and proficient in using these idioms to communicate effectively in the business world.

Assessment and Evaluation

To assess your understanding of business English idioms, complete the following exercises and quizzes. This will help you to
evaluate your knowledge and identify areas for improvement.

Exercise 1: Multiple Choice

Choose the correct idiom to complete the sentence: "The company needs to ____________________ to stay competitive in the market."

think outside the box cost an arm and a leg

get to the point in a nutshell

Exercise 2: Short Answer

Write a short paragraph using at least three business English idioms to describe a business scenario.

Additional Resources

For further learning and practice, refer to the following resources:

Business English idioms dictionary
Online courses and tutorials
Language exchange websites and apps
Business English books and articles

Glossary of Business English Idioms

Here is a list of common business English idioms with their meanings and examples:

Idiom Meaning Example
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think outside the
box to think creatively The company needs to think outside the box to come up with innovative

solutions.

cost an arm and a
leg

something is very
expensive

The new smartphone costs an arm and a leg, but it has all the latest features and
technology.
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Section A: Multiple Choice [20 marks]

Question 1 [2 marks]

What does the idiom "break a leg" mean in a business context?

A) To wish someone good luck B) To congratulate someone on a success

C) To apologize for a mistake D) To express sympathy

Question 2 [2 marks]

Which idiom completes the sentence: "The new policy ______________ a lot of controversy among
employees."

A) Raised B) Caused

C) Sparked D) Ignited

Question 3 [2 marks]

In a business meeting, what idiom would you use to express congratulations?

A) "You're on a roll" B) "You've hit the nail on the head"

C) "You're on the right track" D) "You've broken a leg"
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Section B: Short Answer Questions [40 marks]

Question 4 [8 marks]

Explain the meaning of the idiom "cost an arm and a leg" and provide an example sentence.

Question 5 [8 marks]

Describe a situation where the idiom "think outside the box" would be appropriately used.

Question 6 [8 marks]

Discuss the importance of idioms in business communication, citing at least two examples.
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Section C: Case Study [20 marks]

Question 7 [20 marks]

Read the following case study:

"Company X is facing a communication challenge with its clients. The sales team is struggling to convey
the benefits of their new product, and clients are becoming frustrated with the lack of clear information.
The company needs to find a way to improve communication and build trust with its clients."

Identify and explain the idioms used in the scenario, and suggest alternative idiomatic expressions that
could improve communication. Develop a short plan (approx. 250 words) on how to improve
communication within the company using business English idioms effectively.
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Section D: Role-Play [10 marks]

Question 8 [10 marks]

Engage in a role-play scenario where you must use at least three business English idioms in context (e.g.,
negotiating a contract, discussing marketing strategies). After the role-play, reflect on the effectiveness of
the idioms used and discuss how they contributed to the communication process.
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Section E: Essay Question [30 marks]

Question 9 [30 marks]

Choose one of the following topics and write a well-structured essay (approx. 400 words):

1. The Role of Idioms in Enhancing Business Communication

2. Challenges Non-Native Speakers Face in Using Business English Idioms and Possible Solutions

Ensure that your essay includes at least five relevant business English idioms used appropriately in
context.
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Marking Guide

Multiple Choice: 1 point for each correct answer

Short Answer: 2-5 points per question, based on clarity, correctness, and use of idioms

Case Study: 10 points for identification and explanation, 15 points for the plan (clarity, feasibility, and effective
use of idioms)

Role-Play: 10 points for participation and effective use of idioms, 5 points for reflection

Essay: 20 points for content (depth of discussion, use of idioms), 10 points for structure and coherence, and 10
points for language use (grammar, vocabulary, spelling)
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Implementation Guidelines

Time Allocation: The assessment will last 60 minutes. Allocate time according to the section requirements,
ensuring learners have sufficient time to complete each task comfortably.

Administration Tips: Provide clear instructions at the beginning, and ensure learners understand what is
expected of them in each section. Encourage them to ask questions if they are unsure.

Accessibility: Consider providing accommodations for learners with disabilities, such as extra time, a reader, or
a scribe, as needed.
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Differentiation Options

For learners with learning difficulties: Provide additional time, offer one-on-one assistance during the role-play,
or simplify the language in the case study and essay questions.

For advanced learners: Add more complex idioms, increase the length and complexity of the essay, or include an
additional task that requires creating original content using business English idioms (e.g., writing a short
dialogue or creating a visual presentation).

For non-native speakers: Offer a glossary of idioms used in the assessment, provide examples of idioms in
different contexts, or allow the use of a dictionary during the assessment.
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Bloom's Taxonomy Alignment

The assessment activities are designed to align with Bloom's Taxonomy, promoting higher-order thinking skills:

Remembering: Identifying and explaining idioms

Understanding: Describing situations where idioms are used, discussing their importance

Applying: Using idioms in context during the role-play and case study

Analyzing: Discussing the effectiveness of idioms in communication, reflecting on their use

Evaluating: Assessing the appropriateness of idioms in different business scenarios

Creating: Developing plans, writing essays that incorporate idioms to convey complex ideas
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Multiple Intelligence Approaches

The variety of question types and tasks caters to different intelligence types as per Howard Gardner's Theory of
Multiple Intelligences:

Linguistic: Essay, short answers, and multiple-choice questions

Logical-Mathematical: Analyzing the appropriateness of idioms in given scenarios

Interpersonal: Role-play, discussing ideas in groups (if applicable)

Intrapersonal: Reflecting on the use of idioms, self-assessment

Bodily-Kinesthetic: Potential use of gestures or acting out idioms during role-play

Spatial: Visualizing scenarios where idioms are used, creating mind maps or diagrams to organize ideas (if
suggested as an alternative task)

Naturalistic: Understanding the context in which business idioms are used, relating them to real-life scenarios

Musical: Potentially incorporating idioms into a short skit or presentation with a musical element (as an
extension activity)
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Clear Success Criteria

Success in this assessment will be determined by the learner's ability to:

Accurately identify and explain business English idioms

Effectively use idioms in written and spoken communication

Analyze the role of idioms in enhancing business communication

Apply idioms appropriately in different business contexts
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Evidence Collection Methods

Evidence of learner achievement will be collected through:

Completed assessment tasks

Observations during the role-play

Feedback from peers (if applicable)

Self-assessment and reflection
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Feedback Opportunities

Feedback will be provided:

Immediately after the role-play, focusing on the use of idioms and communication effectiveness

Upon completion of the assessment, with detailed comments on the essay, case study, and short answers

Through a follow-up session where learners can discuss their performance, receive feedback, and set goals for
further improvement
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Additional Resources

Glossary of business English idioms

Examples of idioms in different contexts

Tips for using idioms in written and spoken communication

Resources for further learning and practice

Page 0 | Business English Idioms AssessmentPage 0 | Business English Idioms Assessment



Extension Activities

Create a visual presentation using business English idioms

Write a short dialogue or script incorporating idioms

Develop a plan to improve communication within a company using business English idioms

Create a mind map or diagram to organize ideas and illustrate the use of idioms in different contexts
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Assessment Rubric

Multiple Choice: 1 point for each correct answer

Short Answer: 2-5 points per question, based on clarity, correctness, and use of idioms

Case Study: 10 points for identification and explanation, 15 points for the plan (clarity, feasibility, and effective
use of idioms)

Role-Play: 10 points for participation and effective use of idioms, 5 points for reflection

Essay: 20 points for content (depth of discussion, use of idioms), 10 points for structure and coherence, and 10
points for language use (grammar, vocabulary, spelling)
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Conclusion

This assessment is designed to evaluate your ability to identify, explain, and use common business English
idioms in context. By completing this assessment, you will demonstrate your understanding of the importance
of idioms in business communication and your ability to apply them effectively in different business scenarios.
Good luck!
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